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GenAI Education & Implementing ethical guardrails
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Request access to
 

#1 Ethics
(30 mn)

Available

#3 Engage in 
GenAI conversations 

(30 mn)
Available

#4 Devoteam 
GenAI Charter

(15 mn)
Available

#2 Prompt Engineering
(30 mn)

Available

#5 From Zero to Gemini Hero
(1 h) 

Available

#6 Additional GenAI learning
6 personalised tracks 

(2 h)
Available

✅ ✅

✅ ✅

Devoteamers should complete 

GenAI Level 1 
by end of September

5 hours of learning
4 short modules (1h45)

1 Gemini training (1h)

1 specific learning module (~2h)

To obtain a GEMINI License !

4.4
Internal 
rating

4.3
Internal 
rating

4.5
Internal 
rating

✅

✅

https://devoteamlearning.udemy.com/learning-paths/7254136/
https://devoteamlearning.udemy.com/learning-paths/7254530/


GenAI Training 
For All Module 6 - Your Choice!

6 personalised tracks (2 h)

GenAI Architecture Advanced Prompting

GenAI for 
Developers & Testers

Cyber Security in 
GenAI

GenAI Transformation & 
Change Management

GenAI Skills for 
Managers & Leaders

Request access to

Module 1 Module 2 Module 3 Module 5Module 4

Impact of ALL
● Consultants  - 22% female 
● Support functions - 47% female

Equal opportunity to learn
● 25% all completions female
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People (Charlotte)

Learning at the 
pace of change

The future is here, AI training is 
part of digital literacy.

AI is for ALL and will deliver 
huge value & time savings to 
those who have the 
opportunity for quality 
education & training.

Image generated by Generative AI



Ethical AI in Practice 



Source: Vulnerability of Female Drivers Involved in Motor Vehicle Crashes: An Analysis of US Population at Risk

Source: Vulnerability of Female Drivers Involved in Motor Vehicle Crashes: An Analysis of US Population at Risk, 2015

Technology decisions 
impact people differently 

Female drivers were

47% 
more likely to be 

severely injured in an 
auto accident between 

1998–2008

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3222446/


Source: Vulnerability of Female Drivers Involved in Motor Vehicle Crashes: An Analysis of US Population at Risk
Image Source: Forbes

Source: Vulnerability of Female Drivers Involved in Motor Vehicle Crashes: An Analysis of US Population at Risk, 2015

Technology decisions 
impact people differently 

Female drivers were

47% 
more likely to be 

severely injured in an 
auto accident between 

1998–2008

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3222446/
https://www.forbes.com/sites/tanyamohn/2019/10/28/dummies-used-in-motor-vehicle-crash-tests-favor-men-and-put-women-at-risk-new-report-says/


Three vectors to influence fairness

Training Data
Data used to train the model should be unbiased, balanced and 
ethical. This is the first step in creating a fair system.

Model Input
At runtime, model input should be evaluated to ensure there is 
no malicious content. This goes for user input as well as machine 
provided input. (e.g. filter out discriminatory language)

Model Output
Despite our best efforts, the model might output information 
that is not ethical. Ideally this is corrected before it is returned. 
Worst case, this is at least detected and flagged for correction



Using synthetic data to address imbalance

Evaluate data distribution 
to determine any 

imbalance

M F

M F

Sample 
imbalanced 
dataset

Generate 
balanced 
dataset



Empowering employees. Enhancing productivity.

Scout The Robot



A universe of experiences

WeCare
Sustainability program

NOK 12 billion
Sales 2022 (including franchise)

3 000
Service apartments

2,4 million
Members

20 000
Employees from 176 countries 

4
Chains

42
Independent hotels

234
Hotels

22 projects
In pipeline

43 544
Rooms



Scout’s Architecture

Employee

m
es

sa
g

e

Responsible 
Guardrails

Tracing & 
monitoring

User interface

Slack
+

Scout today:

● 2,000 users

● 11 integrated tools (& more to come);

● 1 full monitoring & tracing dashboard;

Monitor Flagged 
messages

Source Data



Thank you!
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Positive Potential of AI in Promoting Gender 
Equality

Scan to Join working group

Enhanced 
Recruitment 

and Retention

Mitigate biases in 
the hiring 
process

Skill 
Development 
and Training

Tailored training 
programs and 
mentorship 

opportunities

Bias Detection 
and Mitigation

Address biases in 
cybersecurity 
systems and 
processes

Support for 
Women in 

Cybersecurity

Provide support 
and resources

Use Case in the Cybersecurity domain – can be leveraged anywhere



Positive Potential of AI 
in Promoting Gender 
Equality
► Enhanced Recruitment and 

Retention

► Inclusive Job 
descriptions

► Inclusive recruitment 
processes

► Remove 
gender-biased 
language

► Reach divers 
audience



























S.A.R.A.H (Smart AI Resource 
Assistant for Health)    

https://who-en.digitalhero.cloud/landing/index.html

https://who-en.digitalhero.cloud/landing/index.html


























https://docs.google.com/file/d/1CPBfO9l01ud8MLCeJLnD1tsfZ-TcihPv/preview


BREAKOUT SESSIONS



THANK YOU




